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PRODUCT REGISTRATION:  Thank you for your purchase.  
Please log in to http://www.egiregistration.com to register your product.

WARNING:
USE ONLY MANUFACTURER’S REPLACEMENT PARTS. USE OF ANY OTHER PARTS COULD 
CAUSE INJURY OR DEATH. REPLACEMENT PARTS ARE ONLY AVAILABLE DIRECT FROM 
THE FACTORY AND MUST BE INSTALLED BY A QUALIFIED SERVICE AGENCY.

REPLACEMENT PARTS ORDERING INFORMATION:

PURCHASING: Accessories may be purchased at any Heatstar Products local dealer or 
direct from the factory 

FOR INFORMATION REGARDING SERVICE

Please call Toll-Free 866-447-2194
WWW.HEATSTARBYENERCO.COM

Our office hours are 8:00 AM – 5:00 PM, EST, Monday through Friday.

Please include the model number, date of purchase, serial number and description of 
problem in all communication.
LIMITED WARRANTY

Enerco Group, Inc. (EGI) warrants Heatstar Vent free heaters to be free from defects in 
material and workmanship for a period of five years from the date of manufacture.  

• During the first two years, EGI will repair or replace this product if it is proven to be 
defective within the first two years and it is returned at customer expense with proof of 
purchase to the location of EGI’s choice.  EGI will be the sole judge of what is determined 
to be a defect.  

• In year’s three to five, EGI will provide replacements for defective parts to the customer 
free of charge. 

This warranty gives you specific legal rights, and you may also have other rights which vary 
from state to state.

Heatstar Products, Inc. reserves the right to make changes at any time, without notice or 
obligation, in colors, specifications, accessories, materials and models.

OPERATING INSTRUCTIONS 
AND	OWNER’S	MANUAL

Model #
HSSVFRD20NGBT
HSSVFRD30NGBT
HSSVFBF20NGBT
HSSVFBF30NGBT

READ INSTRUCTIONS CAREFULLY: YOUR SAFETY IS IMPORTANT TO YOU AND TO OTHERS Read and 
follow all instructions. Place instructions in a safe place for future reference. Do not allow anyone who has 
not read these instructions to assemble, light, adjust or operate the heater.


