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LIMITED WARRANTY

Vitreous China

Canton Bathware Vitreous China is warranted to the original consumer purchaser to be free
from defects in material and workmanship for as long as the original consumer purchaser owns
the home in which the toilet was first installed or for 5 years from the date of purchase.

Mechanical Parts

Mechanical parts of the Canton Bathware toilet are warranted to the original consumer
purchaser to be free from defects in material and workmanship for 1 year from the date of
purchase.

Toilet Care Tip: Over time, hard water deposits may clog toilet rim holes and trapways. To
clean, purchase a commercial cleaner that’s recommended for the removal of hard water
deposits. Follow all instructions on the package.

Canton Bathware will replace, free of charge, during the applicable warranty period, any part
or finish that proves defective in material and/or workmanship under normal installation, use
and service. Canton Bathware recommends using a professional plumber for all installation and
repair. Replacement parts may be obtained by emailing the address below, calling the

number below or by writing to:

Compass Manufacturing International

Canton Bathware Product Service

6702 Enterprise Drive

Louisville, KY 40214

800.626.3525

www.cmiproduct.com

warranty@cmiproduct.com

Canton Bathware is a division of Compass Manufacturing International

Vitreous China Product Care
Rinse thoroughly and use a soft cloth to wipe the product dry after each use.

Regular Maintanence:

Remove stains using a cleaning product that contains mild abrasives; rinse and towel dry. Strong
abrasive cleaners will scratch and dull the surface. Use toilet bowl cleaners on the inside of the bowl
only. Do not use in-tank toilet cleaners as they can damage the flush valve or other working parts.
Wipe any splashes of cleaner solutions from plastic or plated surfaces immediately.

Products to Consider

Comet Bathroom Cleanser Windex Original
Formula 409 Antibacterial All Purpose Soft Scrub Original
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