
NPE Series - 
the ultimate 
hot water 
solution

•  All the hot water you need, 
for as long as you need it

•  Lower energy bills

•  Environmentally friendly

The Leader in Condensing Technology



W E  M A K E  I T  E A S Y  T O  G O  T A N K L E S S

• Endless hot 
water without 
wasting energy 
heating a tank 

• Space saving 
- 80% smaller 
than traditional 
tank water 
heaters 

• An integrated 
and easy to 
use control 

• Cascading 
capabilities 
without an 
external control 
for larger 
homes 

• 1/2” gas pipe 
capability up 
to 24 feet - use 
existing gas line 
for easy retrofit

Navien makes it easy to go tankless

• An industry 
leading 
warranty 

• Dual stainless 
steel heat 
exchangers for 
longer life 

• NPE-A 
ComfortFlow® 
exclusive 
integrated 
recircultation 
system 

• Field gas 
convertibility 
from NG to LP

• 2” PVC venting 
up to 60 feet 
- use existing 
chase for easy 
retrofit



DUAL
HEAT EXCHANGERS

STAINLESS
STEEL

NG LP FIELD GASOR
CONVERTIBLE

W E  M A K E  I T  E A S Y  T O  G O  T A N K L E S S

Before After

Navien tankless water heaters deliver a continuous 
flow of hot water for as long as you need it. There’s 
no waiting for a storage tank to warm up and the hot 
water will never run out when sized correctly. 

Only Navien NPE-A tankless water heaters offer 
ComfortFlow® technology to eliminate cold water 
shock associated with other tankless systems. Our 
unique buffer tank and recirculation pump assures 
faster delivery of heated water.

Endless hot water

Navien was first to 
offer dual stainless 
steel heat exchangers, 
rather than copper. 
This extends the life of 
the unit by resisting 
corrosion. The units 
are also NG/LP 
convertible.

Save space

Unlike systems that waste energy to heat large tanks 
of water, Navien tankless units utilize up to 99¢ of 
every $1 to heat your water. Unlike a conventional 
tank system, it only fires up when hot water is 
needed allowing great utility savings and a lower 
impact on the environment. What’s more, Navien 
tankless heaters reduce CO2 output by 1,216.8 lbs.* 
per year compared to traditional tank type heaters. 
This would be equal to saving 62 gallons of gasoline 
in your car**

*Source: www.EIA.gov **Source: www.EPA.gov

 

Credits and Rebates
There are a variety of energy efficiency credits and 
rebates available, depending on location. Visit  
www.Navien.com to learn more.

The Navien NPE Series wall-mounted tankless 
water heaters are easy to install and occupy 
80% less space than traditional 50 gallon tank-type 
heaters. Our largest unit is only 
17.3”W x 27.4”H x 13.2”D. 

Longer life

Lower energy bills. Lower 
impact on the environment

The Leader in Condensing Technology

The industry’s strongest 
residential warranty

Long life components, advanced technology and superior 
craftsmanship assure that your Navien tankless water 
heater will provide years of trouble-free service. For 
added peace of mind, we offer the industry’s strongest 
warranty, including 15 years on the heat exchanger.

Application Labor Parts Heat exchanger

Residential
Standard or controlled recirculation2 1 year 5 years 15 years

Uncontrolled recirculation3 1 year 3 years 5 years

Commercial 
or Combi1

Standard or controlled recirculation2 
for units produced on or after 
Jan. 1, 2016

1 year 5 years 8 years

Standard or controlled recirculation2 
for units produced before 
Jan. 1, 2016

1 year 3 years 10 years

Uncontrolled recirculation3 1 year 3 years 3 years

1Combi refers to a combination potable water and space heating application. 
Water heaters cannot be used in space heating only applications.

2Controlled-Recirculation: Recirculation through the water heater is  
controlled by either the water heater or an external aquastat.

3Uncontrolled-Recirculation: External pumps configured to circulate 
continuously through the water heater are subject to the uncontrolled 
recirculation warranty terms. An aquastat is the minimum pump control 
requirement for DHW or storage tank recirculation in order to maintain the  
full controlled recirculation warranty.

For complete details please refer to the full warranty at Navien.com.

Operating cost
Based on annual estimated residential use per 
DOE test criteria.

Navien tankless 175 therms  $191*

Other tankless 209 therms  $228*

50 gallon tank 269 therms  $293*

* Based on Energy Guide cost estimates using 
$1.09 per therm of natural gas. Cost is in US dollars.
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Peace of mind  
at your fingertips
Optional new Wi‑Fi 
remote control system

NaviLink makes it easy to communicate with your 
Navien systems anywhere internet service is 
accessible. The NaviLink module attaches easily 
to any new or existing* Navien NPE series tankless 
water heater. 

Relax…with NaviLink you will have the 
convenience and control of all your Navien 
systems right in the palm of your hand.

*Units produced before 3/23/16 may require the purchase 
of a new main PCB and front control panel.

For more information contact your local Navien dealer.

The Leader in Condensing Technology
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